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MUHUCTEPCTBO NPOCBELEHUA POCCUACKOW ®EQEPALINU

MMCbMO
ot 11 maa 2021 r. N CK-123/07

OB YCUINEHUMN MEP BE3OMNMACHOCTHU

B uensax ycuneHunss mep 6e30MacHOCTU, MOBLILEHUST COCTOSHUSA 3aLUMLLEHHOCTU OT Yrpo3 KPpUMUWHarbHOro
Xapaktepa M TeppopUCTUYECKUX Yrpo3 obpasoBaTtenbHbIX opraHmsaumn MuHnpocBelleHuss Poccum obpalsaer
BHMMaHMe Ha HeobX0AMMOCTb MaKCMManbHOrO KOHTPOMs B 4acTW CcOo3daHus ycrnoBun, obecneymBaroLimx
COXpaHEHUe XU3HW, 300pOBbs 00yyarLMXCca U paboTHMKOB 0OpasoBaTerbHbIX OpraHM3aumn.

Heobxoaumo BeipaboTaTe AONONHUTENBHBIE MEPbLI C Y4ETOM aHanmnsa o6CcTaHoOBKM B cybbekTe Poccunckomn
depepaummn, NpoBecTM MNPOBEPKU COCTOSIHUSA 3aLUULLEHHOCTU OpraHu3auui, OpraHM3oBaTb Pa3bSCHUTENbHYHO
paboTy B MegarorMyeckMx KONNeKTMBax, MPOBECTM KacCHble 4acbl O 3aKOHOMOCHYLHOM MOBEAEHMM,
obLlelKonbHbIE poauTeNnbCckne cobpaHus.

[ononHuTtensHo MVIHI'IpOCBeLLI,eHVIﬂ Poccun HanpaBndaAeTr pekoMeHaauunnm no opraHun3aunm aencreunm
Y4aCTHUKOB 06pa3OBaTeJ'IbeIX OTHOLUEHUN B KPU3UCHbIX CUTYyaLUAX.

C.C.KPABLIOB

Mpunoxexue
PEKOMEHOALUU

Mo OPFAHU3ALMU OEACTBUA B KPUSUCHOW CUTYALIMU ONA YYACTHUKOB
OBPA3OBATEJIbHbIX OTHOLUEHUN

PaspaboTka Kpu3ucHOro nnaHa HeobxoguMma Anst opraHv3aumyn 3 eKTMBHBLIX OEWCTBUA BCEX Y4aCTHUKOB
obpasoBaTenibHbIX OTHOLIEHWA B Kpu3ucHoW cuTyaumn. Kaxgon obuieobpasoBaTenbHon opraHv3aumm
pekoMeHayeTCst UMeTb NNaH AeCTBUM B Ypes3BblyaiHbIX cutyaumsax (ganee - YC). MNnaH 6e3onacHoOCTM BKIoYaeT
pasHble KOMMOHEHTbI W HamnpaBreH Ha obecnevyeHne U3NYECKOW, ncuxonorndeckon 6GesonacHoCTU W
6raronony4dns oby4vatoLmnXca U COTPYOHNKOB.

AHTUKPU3NCHBIN MNaH JOIMKEH BKMoYaTh B cebs cneayowmne 6noku:

OpraHn3auMoHHbIN (KTO ByaeT oTBevaTb 3a NnaHnpoBaHue 1 nopsaok gencteui B YC);

METOANYECKUI (BbIABMSIOTCA KPUTEPUN AN OLEHKN 3DPEKTMBHOCTM paboTbl);

pPecypcCHbI (MaTepuanbHO-TEXHUYECKUE N KaApOBble BOMPOCHI).

Kaxabin 6ok chopMumpyeTcsi C y4eTOM U B 3aBUCUMOCTU OT CrieayroLmMx (0akTopoB:

TUNOB Ype3BblYaHbIX CUTyaLNiA;

Kakue NpuaHaky onpeaensioT KPU3MCHbIA XapakTep 3TUX COBbITUI;

KaKoB anroputm AenCTBUN;

KakKnm O6p330M N NO KakKnuM Kputepuam onpenendatb U coptnpoBatb MeOULUHCKYHO U MCUXOJNOrM4ecKyro
TpaBMbil;
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KaK BbISIBUTb Y4aLLMXCA U COTPYAHMKOB, KOTOPbIM MOXET NoTpeboBaTbCsA Nocreaywas KOHCYNbTauus;
NopsiAOK OENCTBUN B OTHOLLEHMM 00yYaloLWnxcs, COTpyaHMKoB, poautenen, CMU;
Kakue OOMNOSNIHUTENbHbIE, BHELUHNE PECYPCbl MOTYT ObITb MCMOMNb30BaHbl U Kaknm 0bpasom;

KTO OyaeTt oueHmBaTb 3PPEKTMBHOCTb OEUCTBUN U HEOBXOAMMOCTb A0pPaboTKU M U3MEHEHUS KPU3UCHOTO
nnaxa;

Kakue 06yqarouJ,V|e TPEHUHIN ana COTpyaHUKOB HeobxoanMmo NpPOBECTH;

Kak OyaeT npoucxoauTb WHMOPMUPOBAHWE O KPU3UCHOW CuUTyauuu W nnaHe [AeWcTBMW B CaMom
obpasoBaTenebHON opraHm3saLmu.

Korga obwuin nnaH paspaboTaH, MOXHO NPUHMMATbCS 3a MPOPWUCOBKY AeTanew (Xo4 OencTBun, Bpems,
MEeCTO, OTBETCTBEHHbINA, TEXHUYECKME cpeacTBa M T.4.). IMeHHO ¢ uenbio pa3paboTku n peanusaumm nogobHoro
nnaHa pJdencTBurM B o0OpasoBaTenbHbIX OpraHuM3auuax HeobxoaMmo co3faBaTh LUKOSIbHbIE  AHTUKPU3UCHbIE
KoMaHabl.

Kaxaplin YneH Takom KoMaHAbl JOJDKEH 3HATh:

KTO OTBEYaEeT 3a OMOBELLEHME BCEX YIIEHOB KOMaHAbl NPy HEOBXOANMOCTH;
KTO perynmpyert 1 BbICTpanBaeT CUCTEMbl KOMMYHUKALNW;

KTO U Kaknm 06pa3om obecneynBaeT KOHTPOSb CIyXOB;

KTO obecrneymBaeT NepByo NOMOLLb (MCMXOMOrMYECKYH0, CoLMarnbHY Y MEAULIMHCKYIO), B3aModenCcTByeT co
CMU;

KTO obecrneymBaeT 3BaKyaL Mo U NEPEBO3KY;
KTO MPOBOAUT MHAUBMAYANBHOE U FPYMNOBOE KOHCYNbTUPOBAaHNE;
KTO MraHupyeT 1 NpoBoanT paboTy ¢ NocneacTBUSIMU KPUUCHOW CUTYaLUN.

OnbIT NoKa3bIBaeT, YTO 3a Kaxayl YHKUMIO AOMKHBI OTBeYaTb 1 - 2 yneHa komaHAabl. BakHO MOMHWUTL O
TOM, YTO KOHTaKTHasi MH(OpMaLMsa O KOMaH4e OOSKHA OblTb 4OCTYNHA M pa3MelleHa OKomno TenedoHa, Ha Jocke
obbABNEHUN U T.4.

Ha acpdhekTmBHOCTL paboTbl aHTUKPU3UCHOW KOMaHAbl OYAeT BNUSTb YETKOCTb U CIaXXeHHOCTb COBMECTHbIX
OeNCTBUA ee 4yneHoB. C 3TON LEeNnbio C YneHaMu aHTUKPU3UCHOW KOMaHAbl PerynsipHO npoBOASTCS TPEHUHMU U
yyeHus.

OueHb BaxHO, 4TOObl paboTa aHTUKPU3UCHOW KOMaHAbl NpoBOAMNAcb NpU MNoJdepXkKe BHELUHEro
KOHCyNnbTaHTa, OKa3blBalLIEro MOMOLLb KakK Ha cTaguum OPMUPOBaHWA KOMaHAbl, ee OOydeHus, Tak M npu
penctBun B YC (3TUM cneumanuctoM AOSKeH OblTb MNpeacTaBUTENb aHTUKPU3UCHOTO NoAapasgeneHus unu
rOpoACKO Cnybbl 3KCTPEHHOWM MNCUXONOrMdYeckor nomowym). B kpyr BOMpOCOB, pellaembix NpeacTaBUTENEM
AHTUKPU3NCHOTO NoapasaeneHus, BXOAAT:

KOHCYyInbTauun n nogaepxka aHTMKpI/I3I/ICHOIZ KOMaHObl;

OKasaHve nomoLu npu nposeaeHun aedbpuduHra <1>;

<1> [ebpuduHr; ncuxonormyecknii 4ebpudmHr - ogHopasoBas cnabocTpyKTypupoBaHHas ncmxorornyeckas
Gecefa C YeNoBEKOM, NEePeXMBLLNM SKCTPEMASIbHYI CUTYaLMIO UM NCUXOSIOTMYECKYIO TPaBMY.
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npegynpexaeHne cuHgpoma "cropaHms" y YneHoB aHTUKPU3UCHOM KOMaHAabI.

B KpusucCHbIX cuTyauusax COBCTBEHHbIX pecypcoB obpasoBaTenbHOW oOpraHmM3auMM 4YacTo OkKasblBaeTcd
HegocTaToyHO. MMEHHO noaTomy HeobxoauMma koopAavHaumsi paboTbl C  perroHanbHbIMW  @HTUKPU3UCHBIMU
nogpasgeneHnsmun.

Mpv NNaHUpoBaHUM OENCTBUIA MO OKa3aHWMIo MOMOLLUM B KPUSUCHBIX CUTYaLUsIX BaXKHO yYUTbIBaTb peasibHble
noTpeGHOCTU NocTpaaaBLInX. ATO M KemnaHWe BbKWUTb, CMAacTUCh U Kak MOXHO onepaTuBHee YCTaHOBUTb KOHTaKT C
BGNU3KUMU, M NoMyYeHne NHPOPMAaLIMN O NMPOUCXOAALLEM C LieNbio OCMbICIIEHUS CUTYyaLUM U OpPUEHTAL N B HOBbIX
YCMOBUAX, WM CTPEMIIEHME K YCTAHOBIEHWUIO KOHTPONS Hag npoucxoaswym. B ycnoeuax akcTpemarnbHbiX u
KPM3UCHBIX CUTyaLMii HeoBXoauMO COOTBETCTBYHOLEee obpalleHne K NocTpagaBLUMM W fivuam, BOBMEYEHHbIM B
HMX. HanbGonee BaxHbIM CTabUNM3MPYIOLLMM (DAKTOPOM B YCIOBUAX OKCTPEMarbHOW WM KPU3UCHOW CUTyauun
ABMNSIETCA BOCCTAHOBIIEHME Bepbl B TO, YTO XW3Hb OpraHW3oBaHa B COOTBETCTBMU C OMNpeAesieHHbIM NMOpsSAKOM U
noaaaeTcsl KOHTPOJTH.

YUneHbl aHTUKPU3NCHOW KOMaHAbl OOMKHbI UMETb MPeACTaBneHWe O BGUONOrMYeckMx U MCUXOSOTUYECKMX
NPOSIBNEHUSIX, XapaKTEPHbIX A OCTPOM peakLumn Ha cTpecc.

Mpu nnaHupoBaHWMM LWAroB MO OKa3aHWo MOMOLUU HEeoBXOOUMO Y4MTbIBaTb Kak MUHUMYM TpWU acnekTa,
onpegensowmux nepBooyepeaHOCTb B OKa3aHUM NOMOLUM: acnekT dmanyeckon 6nm3ocTn K MecTy cobbiTns (3a
npegenamu 3oHbl 6eAcTBMA, B nNpedenax CrbIlWUMOCTU, PSAOM C 30HOW OeacTBus, B LEHTpe 30Hbl 6eacTsus);
coumarnbHO-MCUXOSOrMYEeCcKNiA acnekT (B YMCNO Hanbonee yA3BUMbIX U HyXOAOLWMXCA B NogdepXkke nonagatoot
pasnu4yHble rPyNnbl Nogen, cpean HUX - Te, KTo ngeHTnduumupyet cebsa ¢ XepTeon nnu ynogobnsercs xepream;
3HaKoMble, AanbH1e POACTBEHHUKN U Bnnskne apysbsi, HENOCPEeACTBEHHO CEMbS), B Ka4eCTBe TpeTbero acrnekra
BbICTYNaeT HaceneHwe rpynnbl pucka (KpamHe YyBCTBUTErbHbIE MOAMW, MI0AM NEepexunBalowme CrOoXHbIA NINYHbIN
UnNM coumnanbHbIA KpU3nc, nogun, notepsswne G6NM3KUX 3a MNOCAEAHUNA rog VUM MMeloLmne CBEeXYH MOA0GHYI0
TpaBMy). B umcno Takmx nuy npexge BCero nonagalrT (MO CTENeHn TpaBmaTu3aumn) TpaBMMPOBAaHHbIE OETW,
cembsi, poauTenu, ceBuaeTenu cobbiTua, Apy3bs NOCTPadaBlUMX, OOHOKNACCHWKW, nNejarorn, nepcoHan
06pa3oBaTenbHOro yupexaeHus, agMUHUCTPaLMS yupexaeHusi, NpeacTaBUTeN BbllLIECTOALLMX OpraHn3aLumni.

O3HaKoMIEHME COTPYOHMKOB C MIaHOM MOBEAEHUSI B KPU3UCHOW CUTyauun, OGCYKOEHUE TEXHUYECKUX U
MCUXONOrMYECKUX MOMEHTOB MOBELEHUS B TakMX CUTyaLMsiX, NpOBeAeHWe TPEeHMPOBO4YHbLIX COOPOB - BCE 3TO
HeobxoauMo, YTOObI NnaH okasancsa AeNCTBEHHbIM.
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